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VIl. After-Sale Service

O the conditien that wser follows the user manual, the prodoct will have one-vear
warranty since the delivery date and owur company will be responsible for
replacement and repair of the domaged compenents coused by poor guality during
the peried (glass damage excluded]),

Proper fees will be charged alter repairing damaged products caused by following
TEASOES:

Mot follow wser manual.
. Randomly use unmatched components for replacement.
Voltage Muctvation value exceeds permiszible scope or ofher natural facrors,
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Wl Accessories Shipped with the Product
I Ome product msmuol
2. Ome product inspection certificate and warranty card
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Preface

Dear users:

I: Welcome to use our Self-service Series-Open Chiller. This product is designed
for using in various places such as supermarkels and hotels, 1 is mainly used o
refrigerate and display goods, with the refrigerating temperature of 2 1w 10°C

2! This product has oo optimized air curtain of increasing laminar flow, and a
wind circulating system, where the air comes oul from the back, The temperature
of the cabinet is even. It has precise automatic defrosting control, with stable
performance, By wsing natural air defrosting, the electricity consumpiion is
reduced.

1: This preduct has humosnized design and increases the display Tunction of the
commodities. It iz nice and decent so that it plays a certain adornment effect in
using eccasions. And it becomes convenient and efficient for customers in
shopping and taking the delivery

4: The exccutive components of refrigeration system and the controlling
components of elecirical equipment are abroad brand-name products, so a5 o
ensure tho operation of the product is stable and reliable. The reagsonable system
design improves the heat exchonging efficiency, Thus the cooling inside the
cabinet is Faster and the temperature i3 lower, and it is more engrgy-¢flicient, It is
cquipped with night energy-saving shade, exclusively for use of night and other

non=business time, 5o il can save more energy and reduce more usimg cosis



§: Thas prodoct adepts a wade climanc zone and designed (o resisi bad working
environmenl. Large efficient evaporator can reduce accumulated cream, so
significantly inereases the effective using ares. This product sdopis coaling air
curtain of asymmetric vortices, and the cold air inputs from all directions, 5o the
temperature inside the cabinet 15 evener. The exterior uses high-quality impacit-
proof profiles, with the performances of non=deformation, corresion resistance and
scamless connection, and looks luxurious. It is designed panoramically. Toughened
elasses are wsed, with gremt intensity, high-defimition, and rood display effec.
Uzing LED lights can bring low energy consumpbion and add fine displaving and
lighting effects. For defrosting process, this product adopts double protection

conirols of defrosting lempersiure and Bme, in order 10 be safe and save electric

eneIgy.

fn order to wse vur product better and profong the seevice lfe of @ please

carefully read ehe operaiion mamael of this produce before wsing.

Electric components
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V. Non-faults

I. When the compressor operates, the surface will be hot. In normal
compressor operation, the surface temperature will be high, This 1s
normal phenomenon, Do not touch with hands.

2. There is moisture condensation on the glass surface. With high
environment tempearature and humidity, it is easy for dewdrop to appear
on the external surface of the glass, Please wipe it dry timely using soft
dry cloth.

3. The room temperature is lower than the controlling temperature of the
temperature controller so that the compressor breaks down. Because the
room temperature 15 lower than the temperature of the temperature
controller, so the data collected by the temperature sensor is not enough

to start the co MPressor.

Vl. Electrical Schematic Diagram
Elee, agram for Open Chiller Model A.B & D (lenght=1300mm}
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I . Main Technical Parameters
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Il . Cautions

l. Power for freezer use should be independent single-phase three-wire system [a

single

phase wire, a zero wire, end an earth wire), electrical cabinet, Without special

carth wire, users should set i by themselves in accordance with the relevant

provisions of the state.

Warning:

Special attention: water pipes or gas pipes are strictly prohibited as

carthing erminals.

Excessive
Wioise

The cahinet is mod
plaged stabie.
Fixed screws of
compressoer unit and
The voltape exceeds
the allowed
fMuCiuation rmnge,

‘Whether the cobinet castars

suppart hard

| Adjust the castors.

Whether the screws are fixed r|r|.|1 1 :I'.'lg:h.lzn the screws.

relinhle.

_I:'.I;;I:II:.Ih: power '.fq;I-tag:.

| -L|_!il': 'p'l.r-ll_a,-gu !i.l..lbi lizmer u;d..
insen preper rower, Make
| suire The cquipmenl opsratg

normally,

Compressar
nol woerks

The high-low pressure
exceeds the control |-
ing scope af the pros-
sure conirollerd Cair
cisrtain cabinet is
witkoud thizs ebement.)

Check the controfler pressure

walve

Adjust the pressure

Thez aupat Coniral
livop arf ki

iemperature coniroller
discomnecis.

EII’.“L“'Z the aurpar coninod |oap 10
find the disconnection point.

Conaect the loop,

Temperature coniralles
i darnaged.

| Repair o1 replace the
| leimperatane contioller,

Tuhbe moi

Pressure camtrollar e

diamaged (O air curiain
cabinet is without this

Repair or repluce the

| pressure controller.

element.) | . - !
Climprosses is Raepanr er feplace i
damaged. | COMTEssH.

The bastery mnin Switchon,

switch is off or the
lamip swibch is off.

lighis

The lamp hielders plups
e in bad contact

Check whether they are flexible or | Retnsert the plugs after
| el limg ot aisd Tix Chaes,

Lripping all.

The elegirenic ¢ircuil
baoatd of tha lamp
haoldir 1% dmlﬁml.

Check whether thie lanp feet have | Beplace the whole lamp

cutpul voltage. [ mol, then the 2l- | hobder.

ecimnic circuit board s ll]l.TrlHEEIl.

The lamp = damaped .

Drismount the tube and measure the, Replace the ke

tedistance af the tlabe base pan.

Check whether i1 has valaes. 10nat)
1

the lanap is damaged,




15, It you cannot repair the failure by yourself, please ask for

professional personnel 1w work out, or inform our technical personnel to

repair the failure.

1Y, Common Faults and Troubleshooting
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Check the fans.

Repalr or replace the fans,

2. The placed area of the freezer needs 1o be smooth and spaciows enough. The

four casters should be adjusted to keep the cabinet in-a horizontal level.

3. The recommended using envirenment lemperature is not more than 270, the
relative humidity is not more than 60%, and the surrounding air speed 1= not more
than 0:2m/s.{The air conditioner and electric fan surrounding the freezer should
not blow to the freczer directly.)

4. The first operation and adjustment of the freezer should be taken by
professional personnel of refrigeration installation, in order fo ensure its proper

installation and operational performance and prolong s service life,

lI. Precautions for use

I.During carrying, do not turn the freezer over or lic onits side. 1711 necds to be
tleed, the tilt angle must aot be more than 30~

2.The freezershall be placed in the environment with good air liguidity. 11 zhall be
shedy, cool and dryv. without corrosive gas surrounding. Do not place it near heat
source. And avoid direct solar irradiation.

3. After installation -and adjustment, the freezer will start fullv-automatic
working., Bul professional personnel are needed o carry on daily work
ohservationand regular mainicnance.

4.When used for the first time, take the internal health cleaning of the cabinzt
firstly. The freezer should be operating for a peried of time to confirm the
refrigeration system in normal condition. After the freczer reaching a set
temperature, lood can be put into successively,

S.When put into the freczer, the Toods should be placed in order, 1o avoid that the
foods plug the airinlet and owtlet and then influence the cold air circolating inside

the cahinet,



a.During night and non-business time, please pull down the energy-saving shade in
order to reduce more consumption of cold energy. When pulling down the might
energy-saving shade, please pull and put genily. Rough handling 15 oot allowed so

as to prolong the service life of the night energy-saving shade.

7. Mot less than twao checks should he taken every dav 10 check whether the freczer
termnperature 15 normal. Then discover the problems timely and give notice 1o the
professional trained persennel for checking.

%.Clean and disinfect inside the cabinet regularly to kill the bacteria, so sz not to

influgnce the feed hygivne,

Warnimg:
Before washing and disinfecting, please turn off the power, wrap the
electrical elements with plastic films, and not wash the internal cabinet directly

with water.

9. The operation and clean-up of the refrigeration compressor unit should
be observed ordinarily. When the condenser dust deposition is too much,
the ventilating and refrigerating effects will be influenced, so it should

be cleaned timely,

Warning:

Users are recommended to wash the condenser once every
one to three months.

9.1 Methods of condenser washing: (1) Turn off the power and wrap the
electrical elements with plastic film; (2) Use the compressed air to blow

or tap water to wash the condenser dust,

Warning:

when washed with tap water, switch on the power after the
system being dried.
10, Do not use combustible gas near the freezer. Do not place aleohol,
thinner, butane, binder and other flammable and volatile chemicals in the
cabinet.
[1. During using, if the freezer 1s found unwswal odor, smog, and
temperature rising, etc., please turn off the power immediately, and
notice the professional personnel for checking.
12.For long-term discontinuation, take internal and external cleaning
well for the product, Then dry and place it in dry, cool ventilated place,
and frequently check to beware the rats, When reactivate the equipment,
strictly check the electrical lines to see that whether be bit and damaged
bv the rats. After the electrician take strict inspection and make sure, the
equipment can be restarted 1o use.
| 3.Non-professionals are not allowed to open and replace the
constructional elements on the freezer, electrical elements and the
refrigerating unit.
14. When the product faults cccur, dismounting without authorization is

not allowed., It must be examined and repaired by professional personnel.



