
     Benchstar 20L Hot Water Urn -
WB-20
 
Quick Overview
  

20 Litre Hot Water Urn - WB-20
Mirror finish stainless steel body, 265mm Ã&#x98;
(320 including handles) x 510H
Strong ability to supply hot water
Temperature is precisely and intuitively controlled via a
rotary dial with clearly marked levels for different
temperature settings.
Working Temperature range: +30 to
+100â&#x84;&#x83;
The temperature limiter shall cut off automatically after
the water has boiled
Turn on the power, and the pilot light will glow. After
the water has boiled, the green will glow, and the
temperature of the water shall be kept
The stainless steel handle is wrapped in heat-resistant
Bakelite to provide insulation and enhance user safety
Non-drip tap with water level
Concealed elements for easy cleaningÂ 

 
  Description

  

Benchstar 20L Hot Water Urn - WB-20

Hot Water Urn Description

The water urn features a mirror-finish stainless steel body and delivers reliable hot water with a powerful concealed heating
element for easy cleaning. The rotary dial allows intuitive and precise working temperature control from 30 to 100°C, with an
automatic limiter for boil protection. Dual indicator lights signal heating and keep-warm modes, while the non-drip tap with water
level ensures clean dispensing. A heat-resistant Bakelite-wrapped stainless steel handle enhances safety during use. Ideal for
offices, catering events, community centres, and hospitality venues requiring consistent hot water service.

Key Features

20 Litre Hot Water Urn - WB-20
Mirror finish stainless steel body, 265mm Ø (320 including handles) x 510H
Strong ability to supply hot water
Temperature is precisely and intuitively controlled via a rotary dial with clearly marked levels for different temperature
settings.
Working Temperature range: +30 to +100℃
The temperature limiter shall cut off automatically after the water has boiled
Turn on the power, and the pilot light will glow. After the water has boiled, the green will glow, and the temperature of the
water shall be kept
The stainless steel handle is wrapped in heat-resistant Bakelite to provide insulation and enhance user safety
Non-drip tap with water level
Concealed elements for easy cleaning
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1 Year Return to Base Warranty
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Your Shipping Specifications
 

Product Condition New 

Net Weight (Kg) 3.9

Width (mm) 265

Depth (mm) 320

Height (mm) 510

Packing Width (mm) 310

Packing Depth (mm) 310

Packing Height (mm) 523

Power 240V; 2.5kW;15A power outlets required

Warranty 1 Year Return to Base
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